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Exciting New Features on
Fasteners Direct Website:
Enhanced Convenience
and Control

Convert a Quote to an Order with Added
Purchase Order (PO) Integration:

Gone are the days of cumbersome back-and- A
forths between the sales team and customers.

Fasteners Direct now offers the ability to convert a quote directly into an order
with just a few clicks. Once you've received a quote that suits your requirements,
converting it into an order is as simple as hitting a button. The cherry on top?
The seamless integration of a Purchase Order (PO) during the conversion
process. Customers can effortlessly add a PO number to their order, making it
even easier to manage their procurement processes.

Effortless Shipping Address Updates:

Whether it's a last-minute change or simply a need to ship items to different
locations, customers can now modify their shipping addresses directly on the
website. Say goodbye to worrying about parcels ending up at the wrong place
and enjoy newfound flexibility in your shipping preferences.

Real-time Inventory Management:

Nothing is more frustrating than placing an order only to find out that the item
you need is out of stock. Fasteners Direct has addressed this issue by providing
customers with the ability to release items directly from their stock. This means
that if you have products reserved in your inventory, you can now choose to
release them for immediate shipment. Conversely, if you have blanket orders,
you can lock them in to secure your desired quantity and always stay informed
about the available stock.

Live Stock Balance Information:

Stay informed and make well-informed decisions with real-time stock balance
updates. The updated Fasteners Direct website ensures that customers can
always access accurate information regarding the quantity of items they have
left in stock. This feature empowers users to plan their orders more effectively,
preventing any unpleasant surprises and ensuring a smooth procurement
process.



