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5 Reasons Why Fasteners Direct is
v the Underdog You Can't Ignore:
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‘ \V* 1. Personalized Service: Fasteners Direct
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takes customer service to the next
level. They genuinely care about your
needs and go above and beyond to
ensure your satisfaction. No automated
responses here - expect a dedicated

H team that listens and understands your
Mlke Parr unique requirements. !
Inside Client Success
Mike.Parr@fastenersdirect.com 2. Customized Solutions: One size does

P: 585.626.1697 not fit all, and Fasteners Direct gets that.

They offer a range of customized solu-

tions, from Vendor Managed Inventory
Please contact me with any (VM) to tailored kitting and labeling
services. Their goal is to provide solutions that perfectly align with your business goals
and streamline your operations.

questions regarding our

products and services.
3.  Unmatched Nimbleness: \When time is of the essence, Fasteners Direct shines. Unlike

. larger suppliers that think they “know it all” and are bogged down by bureaucracy, they
Our focus is to make your make decisions quickly and take action promptly. Their agility allows them to adapt
business thrive and your swiftly to your changing needs, ensuring efficient and timely solutions.

success is our success. 4. Local Charm, Global Impact: Don't let their local roots fool you. Fasteners Direct may
be deeply rooted in their community, but they have the expertise and capabilities to
compete on a global scale. They bring a unique combination of personalized service
and broad reach, offering the best of both worlds.

5. Trust, Loyalty, and Commitment: Fasteners Direct values the trust and loyalty of
their customers. They foster long-term relationships by delivering exceptional service,
consistently meeting expectations, and going the extra mile to ensure your success.
With Fasteners Direct, you can count on a dedicated partner who is committed to your
satisfaction.

FASTENERS DIRECT Don't underestimate the power of Fasteners Direct. Despite being an underdog, they pos-
1720 Boulter Industrial Park sess the qualities and capabilities to rival larger suppliers. Experience their personalized
Webster, NY 14580 service, customized solutions, nimbleness, and unwavering commitment to customer suc-
1.800.691.0292 * 585.265.1990 cess. Fasteners Direct is ready to exceed your expectations and prove why they're a force
Fax 585.265.6678 to be reckoned with in the industry.
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